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Peer Support Group – Terms of Reference
Purpose of the Group
This peer support offer is delivered through multiple groups, set up where need is identified. While delivery arrangements may vary, these Terms of Reference apply consistently across all groups. 
This peer support group exists to provide a safe, respectful and supportive space for people affected by cancer. Our focus is on shared experience, emotional support, wellbeing, and moving forward together, recognising that everyone’s journey is unique.

What This Group Is (and Is Not)
· This is a peer support space, not a clinical or professional service
· Members are welcome to share experiences, feelings, and coping strategies
· The group does not replace professional medical, psychological, or specialist care
Members are always encouraged to seek guidance from their specialist healthcare teams for medical advice or decision‑making.

Medical Boundaries
To keep everyone safe:
· Members must not advise, recommend, or suggest changes to medications, treatments, or therapies
· Sharing personal experiences with treatment is welcome, but should not be framed as advice
· Any medical concerns should be directed to qualified healthcare professionals
Facilitators may gently redirect conversations if these boundaries are crossed.

Respect, Equity, Diversity & Inclusion
We are committed to creating a group that is welcoming and respectful for all:
· Everyone is treated with dignity, compassion, and respect, regardless of identity, background, beliefs, or life experience
· We actively uphold our Equity, Diversity and Inclusion (EDI) policy
· Discrimination, harassment, or judgement of others will not be tolerated

Politics and Religion
To maintain a supportive and focused space:
· Discussions around politics or religion are discouraged
· Brief personal references are acceptable, but discussions should not become debate, advocacy, or persuasion

Listening, Speaking, and Different Views
· Everyone has the right to speak and be heard without interruption
· Differences of opinion are natural and respected
· Members are encouraged to speak from their own experience (“I” statements)
· Agreement is not required; mutual respect is essential

Emotional Safety and Wellbeing
· Members are not expected to solve problems or provide solutions; listening and shared understanding are enough. 
· All emotions are welcome, there is no pressure to share
· Members may speak, reflect quietly, or simply listen
· It is okay to pause, step out, or take a break if conversations feel overwhelming
· The group will offer support where possible, recognising that sometimes presence is enough

Confidentiality
· What is shared in the group stays within the group
· Members should not share others’ stories outside the group without permission
· Confidentiality may be broken only if there is a serious concern about safety, in line with safeguarding responsibilities.

Moving Forward Together
Our shared intention is to:
· Support emotional wellbeing and resilience
· Encourage hope, self‑care, and realistic optimism
· Respect each person’s pace while focusing on progress, coping, and quality of life

Facilitator Role
Facilitators are present to:
· Hold the space safely and fairly
· Gently guide conversations back to the group’s purpose when needed
· Intervene if boundaries are crossed, always with care and respect

Concerns, Feedback, and Safeguarding
· Members are encouraged to raise concerns or provide feedback to facilitators or organisers at any time
· Any issues will be handled respectfully and confidentially
· Safeguarding concerns will be taken seriously and managed appropriately. Our group aligns with our safeguarding policy. 

By participating in this group, members agree to uphold these principles for the benefit of themselves and others.
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